FILED

DEC 31 2018
BEFORE THE BOARD OF HEALING ARTS ks
OF THE STATE OF KANSAS B 091G o Hoing anre
In the Matter of ) _
) Docket No. 19-HA P0OH 7|
RICHARD A. SNOW, D.C. )
Kansas License No. 01-04877 )

CONSENT ORDER

COMES NOW, the Kansas State Board of Healing Arts, (“Board™), by and through
Courtney E. Manly, Associate Litigation Counsel, and Richard A. Snow, D.C. (“Licensee™), by
and through counsel Gregory P. Forney of Shaffer L.ombardo Shurin, and move the Board for
approval of a Consent Order affecting Licensee’s license to practice chiropractic in the State of
Kansas. The Parties stipulate and agree to the following:
1. Licensee’s last known mailing address to the Board is: 9163 W. 133" Street, Overland
Park, Kansas 66213.
2. Licensee is or has been entitled to engage in the practice of chiropractic in the State of
Kansas, having been issued License No, 01-04877 on or about January 31, 2004. Licensee most
recently renewed his license on or about December 17, 2017. Licensee’s license status is currently
Active.
3. The Board is the sole and exclusive administrative agency in the State of Kansas authorized
to regulate the practice of the healing arts, specifically the practice of chiropractic. K.S.A. 65-2801
et seq. and K.S.A. 65-2871.
4, This Consent Order and the filing of such document are in accordance with applicable law

and the Board has jurisdiction to enter into the Consent Order as provided by K.S.A. 77-505 and
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K.S.A. 65-2838. Upon approval, these stipulations shall constitute the findings of the Board, and
this Consent Order shall constitute the Board’s Final Order.

5. The Kansas Healing Arts Act is constitutional on its face and as applied in the case.
Licensee agrees that, in considering this matter, the Board is not acting beyond its jurisdiction as
provided by law.

6. Licensee voluntarily and knowingly waives his right to a hearing. Licensee voluntarily
and knowingly waives his right to present a defense by oral testimony and documentary evidence,
to submit rebuttal evidence, and to conduct cross-examination of witnesses. Licensee voluntarily
and knowingly agrees to waive all possible substantive and procedural motions and defenses that
could be raised if an administrative hearing were held.

7. The terms and conditions of the Consent Order are entered into between the undersigned
parties and are submitted for the purpose of allowing these terms and conditions to become an
Order of the Board. This Consent Order shall not be binding on the Board until an authorized
signature is affixed at the end of this document. Licensee specifically acknowledges that counsel
for the Board is not authorized to sign this Consent Order on behalf of the Board.

8. The Board has received information and investigated the same, and has reason to believe
there may be grounds under: K.S.A. 65-2836(b), K.S.A. 65-2837(a), K.S.A. 65-2837(b)(12),
K.S.A. 65-2837(b)(18), K.S.A. 65-2837(b)(19), K.S.A. 65-2837(b)}(21), K.S.A. 65-2837(b)(25),
K.S.A. 65-2836(f), K.S.A. 65-2836(k), and K.A.R. 100-24-1, to take action with respect to
Licensee’s license under the Kansas Healing Arts Act, K.S.A. 65-2801 ef segq.

9. The facts supporting the allegations in this Consent Order are as follows:
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EMPLOYEE
10.  On or about February 19, 2016, the Board received a complaint from an ex-employee
(“Employee™) of Licensee. Employee,—female, stated on or about January
7, 2016, on her first day of employment with Licensee, he had her, “pretend to be a real patient,
starting with [her] filling out paperwork all the way through to seeing the doctor and being checked
out.” Employee stated she did not ask to be treated, nor make an appointment; she was pretending
for the sole purpose of learning her job. (emphasis added). Further, Employee stated Licensee
billed her insurance company, Blue Cross Blue Shield of Kansas City (“Blue Cross™), and the
claim was processed.
11, On or about [l 2016. Licensee had Employee complete an “Introduction Patient
Case History” form. On this document, Employee was assigned “Patient No: 2883.” Additionally,
madjor complaint descriptions were crossed out, and some were replaced with “N/A.”
12.  The Introduction Patient Case History form fails to identify Licensee’s location or practice.
13.  Licensee’s “Examination Notes” and “Physical Examination” form, dated- 2016,
reflect he performed a physical examination of Employee, conducted a Jackson Compression Test
and Kemp’s Test, ordered x-rays of her cervical and lumbar regions, diagnosed her, and
documented a treatment plan. Additionally, Employee’s x-ray report is incomplete
14.  Licensee diagnosed Employee with Segmental and Somatic Dysfunction of the cervical,
thoracic, and lumbar regions, and Spondylosis of the lumbar region.
15, According to the Examination Notes, Licensee’s treatment plan for Employee included

twelve (12) in-office treatments, three (3) times per week for approximately four (4) weeks. At
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the four (4) week mark, he would re-evaluate her. However, Licensee’s handwritten notes on the
Physical Examination form indicated Employee should receive twenty-four (24) treatments.
16.  *“The Coordination of Care (Report of Finances)” form for his services to Employee is
incomplete. Specifically, Licensee failed to document the duration of the treatment plan, condition
treated, other payment information, and the form is not signed by Employee or a witness. Also,
the form fails to clearly identify Licensee’s location and practice.
17. Licensee’s business, Choice of Health, PA, billed Employee’s health insurance provider,
Blue Cross, for the following services:

a. X-Ray Cervical, 2 Views $120.00

b. X-Ray Lumbar, 2 Views $150.00

¢. Detailed Exam, New Patient $190.00

d. Therapeutic Activities $ 50.00
18.  Despite billing for therapeutic activities, Licensee failed to document providing Employee

with such treatment. Additionally, Employee denied receiving therapeutic treatment from Licensee
on [ 2016.

20. A few weeks later, Employee received two (2) Explanation of Benefits (“EOB”) from Blue
Cross in the mail reflecting Licensee had submitted a claim totaling $510.00, which was received
on or about JJJJJll 2016, for services rendered to her on | R 2016.

21.  Employece contacted Blue Cross to report the situation. Accordingly, Blue Cross initiated

its own investigation.
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22. Blue Cross contacted Licensee’s office as a part of their investigation. A representative

from Licensee’s office confirmed “[Employee] was employed in their office -

- .[and] they confirmed that [Employee] was asked to go through the patient experience during

[her] training and that [Employee] filled out the paperwork as a new patient, that [she] was x-rayed

and seen by [Licensee].”

23.  Also, Licensee confirmed to Blue Cross the claims regarding his care for Employee should

not have been filed, and requested the charges be reversed.

24.  Blue Cross concluded that “[a]fter reviewing [Employee’s] case we determined the initial

processing was not correct.” Licensee did not receive payment from Blue Cross for the claims

submitted regarding Employee’s examination on- 2016, and the charges were reversed.
PATIENT 1

25. Onor about_ 2017, Patient l—presented to Licensee

for care and treatment.

26. At the initial visit, Patient 1 completed the “Introduction Patient Case History” form.

Patient | indicated she was suffering from low back pain, lung problems, and anemia.

27.  The Introduction Patient Case History form fails to identify Licensee’s location or practice.

28.  For that visit, Licensee’s Examination Notes and Physical Examination form reflect he

evaluated Patient 1, performed a physical examination, conducted a Jackson Compression Test

and Kemp’s Test, ordered and completed x-rays, diagnosed her, and documented a treatment plan.

29.  The Physical Examination form indicated Licensee failed to take and document Patient 1°s

vitals, height, and weight.
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30.  Licensee diagnosed Patient 1 with Segmental Dysfunction of the cervical, thoracic, and
lumbar region, and Radiculitis Neuritis of the lumbar region.

31.  For the 1IN 2017 patient visit, Licensee failed to adequately describe the services
rendered, and document pertinent findings.

32.  For treatment, he documented Patient 1 would need treatment three (3) times a week, for
eight (8) weeks, totaling twenty-four (24) visits.

33.  For the initial -2017 visit, Licensee’s business, Choice of Health PA, charged

Patient 1 for:

a. Detailed Exam, New Pt. (99203 25) $190.00
b. Electrical Muscle Stimulation (97014 52) $40.00
¢. Intersegmental Traction (97012 5952) $35.00
d. Mauanipulation; 3-4 Regions (98941) $70.00

34.  Despite Licensee charging Patient 1 for these services, Licensee failed to document in
Patient 1’s medical records for ||l 2017, performing electrical muscle stimulation,
intersegmental traction, and manipulation.

35.  According to Patient 1’s charging records, on or about _ 2017, Patient 1
completed the x-rays Licensee had ordered two (2} days prior. The x-ray reports are incomplete.
36. Onor about- 2017, Licensee performed an “Initial Exam™ and noted Patient 1
presented with lower back pain and neck pain following a motor vehicle collision. Further, he
documented, “The patient presents to the office today for evaluation and treatment for the very

first time.” (emphasis added).
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37.  For this record, Licensee documented in one (1) location in the patient record diagnosing
Patient 1 “as of the examination on -2017,” with “F41.9 Anxiety disorder, unspecified;
$33.5XXA Sprain of ligaments of lumbar spine, initial encounter; $13,8XXA Sprain of joints and
ligaments of oth prt [sic] neck, init encntr [sic]; M99.03 Scgmental and somatic dysfunction of
lumbar region; M99.01 Segmental and somatic dysfunction of cervical region; M54.12
Radiculopathy, cervical region; 272.820 Sleep deprivation; [and] M99.02 Segmental and somatic
dysfunction of thoracic region.”
38.  For the- 2017 visit, Licensee again charged for performing a “Detailed Exam,
New Pt.” in the amount 0of $190.00. This is the same charge and amount that Licensee charged for
the new patient examination with Patient 1 on ||| JJEEE 2017. Licensee asserts that because
Patient 1 had no insurance, nothing was ever collected for this patient charge.
39. Patient 1 continued seeing Licensee for treatment through February 27, 2017. The
following inconsistencies and deficiencies in record keeping and billing are present:
a. All medical records of Patient 1 fail to clearly identify Licensee’s location and practice;
b. Licensee billed for Electrical Muscle Stimulation, Intersegmental Traction, and
Manipulation; 3-4 Regions for being performed on Patient 1 on or about -20 17,
however, no medical records were provided for this patient visit; and
c. Licensee failed to document why treatment with Patient 1 ended.
PATIENT 2

40. Onor about_2016. Patient 2, [ INNNENGEEEEEEEEE ¢, presented to

Licensee for care and treatment.
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4l.  Atthis visit, Licensee had Patient 2 complete an “Introduction Patient Case History” form.
On this document, Patient 2 described her major complaints as jaw, neck, and back pain and
discomfort.
42, The Introduction Patient Case History form fails to identify Licensee’s location or practice.
43, For that visit, Licensee’s Examination Notes and Physical Examination form reflect he
evaluated Patient 2, performed a physical examination, performed a Jackson Compression Test
and Kemp’s Test, ordered x-rays of her cervical and lumbar regions, diagnosed her, and
documented a treatment plan.
44.  Accordingly, he diagnosed Patient 2 with Segmental Dysfunction in the cervical region
and Segmental Dysfunction in the thoracic region.
45.  Licensee’s treatment plan for Patient 2 included three (3) in office treatments a week, for
cight (8) weeks, totaling twenty-four (24) treatments.
46. There is an x-ray report included in Patient 2’s medical records, however, there is no date
documented on it, and it fails to clearly identify the location or practice. Additionally, it lacks,
observations from reviewing the images, findings, or diagnosis.
47.  Patient 2 continued secing Licensee for treatment through - 2017, for a total of
fifteen (15) treatments and/or examinations. The following inconsistencies and deficiencies in
record keeping and billing should be noted:

a. All medical records of Patient 2 fail to clearly identify the location and practice;

b. Licensee documented performing treatment on Patient 2 on or about- 2017,

however, the billing statement reflects it was performed on or about-2017;

and
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c. Licensee failed to document why treatment with Patient 2 ended.
PATIENT 3

48.  Onor about_ZOl 7, Patient 3, a_ female, presented to
Licensee for care and treatment.
49. At the initial visit, Patient 3 completed the “Introduction Patient Case History” form.
Patient 3 indicated she injured her lefi rib area in_, and experienced pain that radiated
from her front, around to her back.
50.  The Introduction Patient Case History form fails to identify Licensee’s location or practice.
51.  For that visit, Licensee’s Examination Notes and Physical Examination form reflect he
evaluated Patient 3, performed a physical examination, ordered x-rays of her cervical and lumbar
region, diagnosed her, and documented a treatment plan.
52.  Licensce diagnosed Patient 3 with Segmental Dysfunction in the cervical region,
Segmental Dysfunction in the thoracic region, Radiculopathy in the thoracic region, Segmental
Dysfunction in the lumbar region, Segmental Dysfunction in the ribs, and Segmental Dysfunction
in the sacral region.
53.  Fortreatment, Licensee documented Patient 3 would need treatment three (3) times a week
for four (4) weeks, totaling twelve (12) treatments.
54.  There is an x-ray report included in Patient 3°s medical records, however, there is no date
documented, and it fails to clearly identify the location or practice. Additionally, it lacks,

observations from reviewing the images, findings, or diagnosis.
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55.  Patient 3 continued seeing Licensee for treatment through February 22, 2017, for a total of
twenty-six (26) treatments and/or examinations. The following inconsistencies and deficiencies in
record keeping and billing should be noted:

a. All medical records of Patient 3 fail to clearly identify the location and practice, except
the initial examination *“Visit Record” on- 2017;

b. Licensee often utilized standard verbiage when he documented, including: “There has
been satisfactory improvement to this date for this condition and further positive
measurable clinical changes are anticipated by both the Doctor and patient.”;

¢. Licensee often failed to document Patient 3’s pain on a pain scale, the percentage of
improvement, or overall assessment; and

d. Licensee failed to document why treatment with Patient 3 ended.

PATIENT 4

56. On or about September 30, 2015, or October 1, 2015, Patient 4, a_
female _ presented to Licensee for care and treatment,

57. At the initial visit, Patient 4 completed the “Introduction Patient Case History” form.
Patient 4 indicated she was suffering from mid-back tightness.

58.  The Introduction Patient Case History form fails to identify Licensee’s location or practice.
59.  For that visit, Licensee’s Examination Notes and Physical Examination form reflect
Licensee performed a physical examination on Patient 4, completed a Jackson Compression Test

and Kemp’s Test, and documented a treatment plan.
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60.  Furthermore, Licensee documented this examination as occurring on_ 2015,
while all other documents, including charging for this visit, indicate it occurred on -
2015,
61.  Licensee diagnosed Patient 4 with Segmental and Somatic Dysfunction of the cervical and
lumbar regions.
62.  Licensee failed to document he ordered x-rays for Patient 4, however there is an x-ray
report in her patient records. This x-ray report is incomplete, to include failing to document the
date upon which the x-ray was completed. There is also no billing record for the x-rays taken, so
the date of x-ray remains unascertainable,
63.  Patient 4 continued seeing Licensee for treatment through _ for a total of
six (6) treatments and/or examinations. The following inconsistencies and deficiencies in record
keeping and charging should be noted:
a. Most medical records of Patient 4 fail to clearly identify the location and practice;
b. Licensee did not charge for a Detailed Exam, New Pt. (99203 25);
¢. For her- 2015 visit, the examination notes are nearly identical to those from
the previous visit, as if the vast majority of the notes had been copy and pasted;
d. For her - 2015 visit, the examination notes are nearly identical to those from
the previous visit, as if the vast majority of the notes had been copy and pasted;
e. Forher - 2015 visit, the examination notes are nearly identical to those from
the previous visit, as if the vast majority of the notes had been copy and pasted;
f. For he_ 2015 visit, the examination notes are nearly identical to those from

the previous visit, as if the vast majority of the notes had been copy and pasted;
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g. By the last treatment, -201 5, Patient 4 was complaining of a headache and
painful restricted upper cervical range of motion. Following treatment, Licensee
recommended continuing with the current plan of care; and

h. Licensee failed to document why treatment of Patient 4 ended.

PATIENT 5
64. Onor about_ 2016, Patient 5,_female, presented to
Licensee for care and treatment.
65. At the initial visit, Patient 5 completed the “Introduction Patient Case History” form.
Patient 5 indicated she was suffering from lower back and feet pain, and headaches.
66.  The Introduction Patient Case History form fails to identify Licensee’s location or practice.
67. For that visit, Licensee’s Examination Notes and Physical Examination form reflect he
evaluated Patient 5, performed a physical examination, ordered x-rays of her cervical and lumbar
region, performed the Jackson Compression Test and Kemp's Test, diagnosed her, and
documented a treatment plan.
68. The Physical Examination form indicated Licensee failed to take Patient 5°s vitals, height,
and weight. This information is also missing from the Examination Notes.
69.  Additionally, Licensee failed to document Patient 5’s initial diagnosis for her November
29, 2016 patient visit.
70.  Licensee included the diagnosis on the I s records, which states,
“Diagnoses as of the examination on -2016.” Licensee diagnosed Patient 5 with Segmental
and Somatic Dysfunction of the cervical region; Segmental and Somatic Dysfunction of thoracic

region; Segmental and Somatic Dysfunction of lumbar region; Segmental and Somatic
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Dysfunction of sacral region; headache; Radiculopathy, occipito-atlanto-axial region;
Radiculopathy, lumbar region; and pain in left hip.

71.  Under the initial visit on_2016, Licensee recommended Patient 5 would need
treatment two (2) to three (3) times a week, until reassessment.

72.  There is an x-ray report included in Patient 5°s medical records, however, there is no date
documented, and it fails to clearly identify the location or practice. Additionally, it lacks,
observations from reviewing the images, findings, or any relevant information.

73.  Despite Licensee failing to document the following, for the initial November 29, 2016 visit,
Licensee’s business, Choice of Health PA, billed for:

a. Intersegmental Traction (97012 5952)  $35.00

b. Manipulation; 3-4 Regions (98941) $70.00

¢. Manipulation; Extra Spinal (98943) $60.00

d. Therapeutic Activities (97530 5952) $50.00

74.  Patient 5 continued seeing Licensee for treatment throug,h- 2017, for a total of
seven (7) treatments and/or examinations. The following inconsistencies and deficiencies in record
keeping and billing should be noted:

a. Most medical records of Patient 5 fail to clearly identify the location and practice;

b. For the _ 2016, patient visit, Licensee documented he performed an
adjustment, electrotherapy, and intersegmental traction, but billed for a spinal
manipulation (1-2 regions);

c. Licensee often failed to document Patient 5’s pain on a pain scale, the percentage of

improvement, or overall assessment;

Consent Order
Richard A. Snow, D.C.
Page 13 of 25



d. Included in Patient 5°s medical records provided by Licensee, is a “Visit Note” record
of Patient 2, on _2016. In this visit note of Patient 2, Licensee incorrectly
documented Patient 2 as eleven (11) years old, and documented that “Diagnoses as of
the examination on -I 899 [sic]” included: other cervical disc degeneration at C5-
C6 level, radiculopathy of the cervical region, and cervicalgia; and

e. Licensee failed to document why Patient 5’s treatment had ended.

75.  Licensee acknowledges that if formal hearing proceedings were conducted and Licensee
presented no exhibits, witnesses, or other evidence, the Board has sufficient evidence to prove that
Licensee has violated the Kansas Healing Arts Act with respect to the above allegations. Licensee
further waives his right to dispute or otherwise contest the allegations contained in the above
paragraphs in any further proceeding before this Board.

76. Licensee’s acts, if proven, constitute unprofessional conduct as set forth in K.S.A. 65-2836.
77.  Licensee violated K.S.A. 65-2836, as further defined by K.S.A. 65-2837(a), in that
Licensee committed acts of professional incompetence.

78.  Licensee violated K.S.A. 65-2836(b), generally, in that Licensee committed unprofessional
or dishonorable conduct by failing to properly supervise or ensure compliance with billing
requirements, such that inaccurate or misleading bills were submitted for patients.

79. Licensee violated K.S.A. 65-2836, as further defined by K.S.A. 65-2837(b)(12), in that
Licensee is alleged to have committed conduct likely to deceive, defraud or harm the public, by
failing to properly supervise or ensure compliance with billing requirements such that inaccurate
or misleading bills were submitted for Patient 5, and inaccurate or misleading charges were

submitted for Employee, Patient 1 and 4.

Consent Order
Richard A. Snow, D.C.
Page 14 of 25



80.  Licensee violated K.S.A. 65-2836, as further defined by K.S.A. 65-2837(b)(18), in that
Licensee obtained any fee by fraud, deceit or misrepresentation by obtaining a fee for services not
rendered to Patient 5.

81.  Licensee violated K.S.A. 65-2836, as further defined by K.S.A. 65-2837(b)(19), in that
Licensee directly or indirectly gave or received any fee, commission, rebate or other compensation
for professional services not actually and personally rendered by receiving a fee for services not
rendered to Patient 5.

82.  Licensee violated K.S.A. 65-2836, as further defined by K.S.A. 65-2837(b)(21), in that
Licensee performed unnecessary tests, examinations or services which have no legitimate medical
purpose when he had Employee pretend to be a patient on her first day of employment;

83.  Licensee violated K.S.A. 65-2836, as further defined by K.S.A. 65-2837(b)(25), in that
Licensee failed to keep written medical records which accurately describe the services rendered to
the patient, including patient histories, pertinent findings, examination results and test results for
Employee, Patient 1, Patient 2, Patient 3, Patient 4, and Patient 5,

84.  Licensee violated K.S.A. 65-2836(k), in that Licensee violated any lawful rule and
regulation promulgated by the board. Specifically, Licensee violated K.A.R. 100-24-1, in that
Licensee failed to maintain an adequate record for each patient for whom the Licensee performed
a professional service for Employee, Patient 1, Patient 2, Patient 3, Patient 4, and Patient 5.

85. Under to K.S.A. 65-2836, the Board may revoke, suspend, limit, censure or place under
probationary conditions Licensee’s license, and pursuant to K.S.A. 65-2863(a) the Board has the

authority to impose administrative fines for violations of the Kansas Healing Arts Act.
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86,  According to K.S.A. 65-2838(b) and K.S.A. 77-505, the Board has authority to enter into
this Consent Order without the necessity of proceeding to a formal hearing.

87.  All pending investigation materials in KSBHA Investigation No. 16-00654 regarding
Licensee, were fully reviewed and considered by the Board members who serve on the Board’s
Disciplinary Panel. Disciplinary Panel No. 32 authorized and directed Board counsel to seek
settlement of this matter with the provisions contained in this Consent Order.

88.  Licensee further understands and agrees that if the Board finds, after due written notice and
an opportunity for a hearing, that Licensee has failed to comply with any of the terms of this
Consent Order, the Board may immediately impose any sanction provided for by law, including
but not limited to suspension or revocation of Licensee’s license to practice chiropractic in the
State of Kansas. Licensee hereby expressly understands and agrees that, at any such hearing, the
sole issue shall be whether or not Licensee has failed to comply with any of the terms or conditions
set forth in this Consent Order. The Board acknowledges that at any such hearing, Licensee retains
the right to confront and examine all witnesses, present evidence, testify on his own behalf, contest
the allegations, present oral argument, appeal to the courts, and all other rights set forth in the
Kansas Administrative Procedures Act, K.S.A. 77-501 et seq., and the Kansas Healing Arts Act
K.8.A. 65-2801 ef seq.

89.  Nothing in this Consent Order shall be construed to deny the Board jurisdiction to
investigate alleged violations of the Kansas Healing Arts Act or to investigate complaints received
under the Risk Management Law, K.S.A. 65-4921 et seq., that are known or unknown and are not
covered under this Consent Order, or to initiate formal proceedings based upon known or unknown

allegations of violations of the Kansas Healing Arts Act.
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90.  Licensee hereby releases the Board, its individual members (in their official and personal
capacity), attorneys, employees and agents, hereinafter collectively referred to as “Releases™, from
any and all claims, including but not limited to those alleged damages, actions, liabilities, both
administrative and civil, including the Kansas Judicial Review Act, K.S.A. 77-601 ef seq. arising
out of the investigation and acts leading to the execution of this Consent Order. This release shall
forever discharge the Releases of any and all claims or demands of every kind and nature that
Licensee has claimed to have had at the time of this release or might have had, either known or
unknown, suspected or unsuspected, and Licensee shall not commence to prosecute, cause or
permit to be prosecuted, any action or proceeding of any description against the Releases.

91.  Licensee further understands and agrees that upon signature by Licensee, this document
shall be deemed a public record and shall be reported to any entities authorized to receive
disclosure of the Consent Order.

92.  This Consent Order, when signed by both parties, constitutes the entire agreement between
the parties and may only be modified or amended by a subsequent document executed in the same
manner by the parties,

93.  Licensee agrees that all information maintained by the Board pertaining to the nature and
result of any complaint and/or investigation may be fully disclosed to and considered by the Board
in conjunction with the presentation of any offer of settlement, even if Licensee is not present.
Licensee further acknowledges that the Board may conduct further inquiry as it deems necessary
before the complete or partial acceptance or rejection of any offer of settlement.

94.  Licensee, by signature to this document, waives any objection to the participation of the

Board members, including the Disciplinary Panel and General Counsel, in the consideration of this
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offer of settlement and agrees not to seek the disqualification or recusal of any Board member or
General Counsel in any future proceedings on the basis that the Board member or General Counsel
has received investigative information from any source which otherwise may not be admissible or
admitted as evidence.

95.  Licensee acknowledges that he has read this Consent Order and fully understands the
contents.

96.  Licensee acknowledges that this Consent Order has been entered into freely and
voluntarily.

97.  Licensee shall obey all federal, state and local laws and rules governing the practice of
chiropractic in the State of Kansas that may be in place at the time of execution of the Consent
Order or may become effective subsequent to the execution of this document.

98.  Upon execution of this Consent Order by affixing a Board authorized signature below, the
provisions of this Consent Order shall become an Order under K.S.A. 65-2838. This Consent
Order shall constitute the Board’s Order when filed with the office of the Executive Director for
the Board and no further Order is required.

99.  This Consent Order constitutes public disciplinary action.

100. The Board may consider all aspects of this Consent Order in any future matter regarding
Licensee.

101. In lieu of conducting a formal proceeding, Licensee, by signature affixed to this Consent
Order, hereby voluntarily agrees to the following disciplinary action on his license to engage in
the practice of chiropractic:

FINE
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102.  Licensee agrees to pay a FINE in the amount of ONE THOUSAND TWO HUNDRED
FIFTY DOLLARS AND ZERO CENTS, ($1,250.00), for violations of the Kansas Healing Arts
Act.
103.  Such fine shall be paid in the form of a Cashier’s Check or Money Order to the “Kansas
State Board of Healing Arts” in full on or before December 31, 2018.
104.  All monetary payments to the Board relating to this Consent Order shall be mailed to the
Board by certified mail addressed to:

Kansas State Board of Healing Arts

Attn: Compliance Coordinator

800 SW Jackson, Lower Level-Suite A

Topeka, KS 66612

KSBHA_compliancecoordinator@ks.gov

EDUCATION: CHIROPRACTIC RECORD KEEPING AND BILLING SEMINAR

105. Licensee shall attend in person and successfully complete “Got Documentation” seminar
put on by Dr. Gregg Friedman, D.C. on or before December 31, 2018, unless otherwise approved

by the Board. Scheduling of satd seminar may be found at:

http://www.gotdocumentation.com/Seminars.html

106. Licensee shall provide proof of successful competing of the “Got Documentation” seminar
to the Compliance Coordinator within thirty (30) days of successfully completing the program.

107.  All costs associated with the above shall be at Licensee’s own expense to include, but is
not limited to, the cost of the course(s)/program(s), the cost of travel to and from the
course(s)/program(s), and the cost of accommodations while attending the course(s)/program(s).
These hours shall be in addition to those continuing education hours required for renewal of

licensure.
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108.  Licensee shall provide proof of successful completion of the education requirements to the
Compliance Coordinator within thirty (30) calendar days of successfully completing the
continuing education.
109.  Proof of successful completion of the education requirements shall be submitted by sending
the same to:

Kansas State Board of Healing Arts

Attn: Compliance Coordinator

800 SW Jackson, Lower Level, Suite A

Topeka, Kansas 66612

KSBHA_compliancecoordinator{@ks.gov
110. This condition of the Consent Order has been satisfied. Licensee completed the Got
Documentation seminar by Gregg Friedman, D.C. on July 14 — 15, 2018, and provided proof of
successful completion to Board staff.

EDUCATION: RADIOLOGY

111.  Licensee shall attend and successfully complete a radiology course at Licensee’s expense
by March 29, 2019, unless otherwise approved by the board.
112. By December 28, 2018, Licensee shall propose a radiology course. Such information shall
include the provider name, address, phone number, and website, as well as the title of the course.
The Board designates the Disciplinary Panel’s Appointed Member to approve or disapprove of the
course.
113.  On or before January 31, 2019, Licensee shall notify the Compliance Coordinator in
writing that Licensee has registered to attend the radiology course.

114. Licensee shall provide proof of successful completion of the course within thirty (30) days

of successfully completing the program.
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115.  All costs associated with the radiology course shall be at Licensee’s own expense to
include, but not be limited to, the cost of the program, any cost of travel to and from the program,
and the cost of accommodation while attending the program.
116.  These hours shall be in addition to those continuing education hours required for renewal
of licensure.
117.  All documentation required under this Consent Order shall be submitted to:

Kansas State Board of Healing Arts

Attn: Compliance Coordinator

800 SW Jackson, Lower Level-Suite A

Topeka, KS 66612

KSBHA compliancecoordinator@ks.gov
118,  Onorabout October 9 — 10, 2018, Licensee submitted certificates of successful completion
of the following radiology courses administered by Online Continuing Ed, LLC for a total of
twelve (12) continuing education hours, proposed for approval by the appointed Disciplinary Panel
member:

a. Xray 101: Radiology Report Writing, Variants of the Thoracic Spine, Lumbar Spine,

Piriformis Syndrome and MRI;

b. Xray 110: An Interactive, In-Depth Look at Anatomy of the Knee;

¢. Xray 112: What is MRI with Indications and Contraindications for Use;

d. Xray 115: A Systematic Approach to Interpreting Plain Film Radiographs of the

Spine/Pelvis;

e. Xray 119-127; and

f. Xray 137: Ordering roper Diagnostic Imaging for Common Chiropractic Conditions.
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119.  On October 10, 2018, the appointed Disciplinary Panel member approved the courses
Licensee had successfully completed for satisfaction of this requirement.
120.  This condition of the Consent Order has been satisfied.
EDUCATION: ETHICS

121.  Licensee shall attend and successfully complete the Ethics and Boundaries Exam offered
by Ethics and Boundaries Assessment Services, L.L.C. (“EBAS”) on or before March 29, 2019,
unless otherwise approved by the Board.
122.  On or before January 31, 2019, Licensee shall notify the Compliance Coordinator in
writing of which course date Licensee has registered to attend.
123.  Licensee shall provide proof of successful competing of the EBAS exam to the Compliance
Coordinator within thirty (30) days of successfully completing the program.
124.  All costs associated with such program shall be at Licensee’s own expense to include, but
not be limited to, the cost of the program, the cost of travel to and from the program, and the cost
of accommodations while attending the program.
125.  These hours shall be in addition to those continuing education hours required for renewal
of licensure.
126.  All documentation required under this Consent Order shall be submitted to:

Kansas State Board of Healing Arts

Attn: Compliance Coordinator

800 SW Jackson, Lower Level-Suite A

Topeka, KS 66612
KSBHA compliancecoordinator{@ks.gov
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TIMEFRAME
127.  This Consent Order is self-terminating. Once Licensee has successfully completed all the
previously mentioned conditions, the Consent Order is terminated.
IT IS THEREFORE ORDERED that the Consent Order and agreement of the parties

contained herein is adopted by the Board as findings of fact, conclusions of law, and as a Final

Order of the Board.

IT IS SO ORDERED on this (3 | day of ] 2L 2018

FOR THE KANSAS STATE BOARD OF
HEALING ARTS:

Executive Directo

2zl { B4

Date

DC,

ard A. Snow, D.C.
Licensee

FO-R~AS/8

Date
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PREPARED AND APPROVED BY:

MWW/W

Courtney E. ly, #27787
Associate Litigation Counsel
800 SW Jackson Street
Lower Level Suite A
Topeka, KS 66606

(785) 368-7257

(785) 368-8210 — facsimile
courtney.manly@ks.gov

i Gregrom sy —

Gregory P. Fonﬂy, “ﬂ 3m

Attorney for Licensee
Shaffer Lombardo Shurin
2001 Wyandotte Street
Kansas City, MO 64108
(816) 931-0500
gforney(@sls-law.com
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CERTIFICATE OF SERVICE
I, the undersigned, hereby certify that I served a true and correct copy of the Consent Order

by United States mail, postage prepaid, on this O?I /day of W/C/ , 2018, to the following:

Richard A. Snow, D.C.
Licensee

9163 W. 133" Street
Overland Park, KS 66213

Gregory P. Forney
Attorney for Licensee
Shaffer Lombardo Shurin
2001 Wyandotte Street
Kansas City, MO 64108

And the original was hand-filed with:

Kathleen Selzler Lippert

Executive Director

Kansas Board of Healing Arts

800 SW Jackson, Lower Level-Suite A
Topeka, Kansas 66612

And a copy was hand-delivered to:

Courtney E. Manly

Associate Litigation Counsel

Kansas Board of Healing Arts

800 SW Jackson, Lower Level-Suite A
Topeka, Kansas 66612

Compliance Coordinator

Kansas Board of Healing Arts

800 SW Jackson, Lower Level-Suite A
Topeka, Kansas 66612

Licensing Administrator

Kansas Board of Healing Arts

800 SW Jackson, Lower Level-Suite A
Topeka, Kansas 66612

[
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