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Disclaimer

The Office of the General Counsel does not render legal advice or services to
private individuals or entities. All statements are intended as general
guidance and do not necessarily represent the position of the Board. No
warranties or representations are made regarding the completeness or
adequacy of the information provided. You should not construe this general
guidance as legal advice or the establishment of an attorney-client
relationship. It is necessary that you obtain independent legal counsel for an
application of the law to your particular situation.
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The Board’s 
Mission

• To protect the public by authorizing only 
those persons who meet and maintain 
certain qualifications to be licensed in the 
healthcare professions regulated by the 
Board

• To protect the public from incompetence or 
unprofessional conduct by persons who 
have been licensed to practice in Kansas and 
from unauthorized practice by persons and 
entities who have not been licensed to 
practice in Kansas.



Board 
Members

Appointed by the Governor

4 year terms; 3 term limit

• 5 MDs
• 3 DOs
• 3 DCs
• 1 DPM
• 3 public members

15 total members



Board 
MeetingsSECOND FRIDAY OF 

EVERY OTHER MONTH
(FEB., APRIL, JUNE, AUG., 

OCT., DEC.)

OPEN TO THE PUBLIC, 
STREAMED LIVE ON 

YOUTUBE, 
TELECONFERENCE

NEXT MEETING IS 
OCTOBER 9, 2020

JOHN SETTICH, PHD. 
(PRESIDENT); THOMAS 

ESTEP, M.D. (VICE 
PRESIDENT)



32,379



Who we license

AT DC MD/DO DPM LRT

ND OT/OTA PA PT/PTA RT

LAc CNMI-I CLD CPM



Councils

• PA, PT, OT, RT, LAc, AT, LRT, CNM-I, ND

• Help carry out the provisions of the practice
act

• Positions vary in appointment (Governor,
Board)

• Meetings typically held quarterly or as needed

• Open to the public



KSBHA Department Overview

LICENSING ADMINISTRATION

GENERAL 
COUNSEL

DISCIPLINARY &
LITIGATION





Licensing 
Department 

Overview
Licensing

Initial applications,
Renewals, Conversions,

Reinstatements

License 
verifications

Supervision
protocols

Maintenance of 
information for 

Agency database

Presentations

Main
point of 
contact

for applicants



Initial Application Licensing Process

Submission of Initial Application to the KSBHA

Licensing Review of Application 
(in order of date received)

Missing Items:
Missing Requirement 

Letter (MRL) sent by email

Legal review

Complete Application:
Goes to Specialist for Final 
Review. Ensures accuracy 

and completeness

Approved:
Issued license, permit or certificate. 
- New license letter sent via email

- Agency webpage updated
- Wall certificate mailed

Accounting – Process of Payment

Once missing items received

If incomplete



Application 
Processing

• Apply early
• Time of issuance will vary
• Analyst will reach out to applicant after fees 

have processed; wait 2 weeks for application to 
begin processing before contacting

• Longest delay is waiting for 3rd party 
documentation

• Direct email communication between applicant 
and analyst

• Provide supporting documentation for any “yes” 
answers on attestation questions



Changes 
within the 
past year

Restructuring of licensing department in Fall 2019

Universal impairment question for initial, renewal, and 
reinstatement applications for all professions

Wallet cards now available only through online portal

Online portal button added to website 

Change to temporary license application final review process

Created CNM-I and CPM initial license application

Revised MD/DO renewal

AT online initial application



Universal 
Impairment 

Question

Do you currently have any physical or 
mental health conditions (including 

alcohol or substance use) that impairs 
your judgment or would otherwise 

adversely affect your ability to practice 
your profession in a competent, ethical, 

and professional manner? (Yes/No)



Changes 
ahead…

Revising all initial, renewal, 
reinstatement applications

Creating online initial applications

Revisions (and additions) to the Healing 
Arts regulations, particularly related to 
licensing

Revisions to FAQs



GENERAL 
COUNSEL



SERVE AS ATTORNEYS 
FOR THE AGENCY AND 
BOARD MEMBERS IN 
THEIR OFFICIAL 
CAPACITIES



Legal advice to departments

Legal advice to Board members

Legislation and regulations

Appeals

Defense Counsel

Prosecute unlicensed practice cases

Council Meetings

Professional corporate certificates

Contracts

HR

Presentations

Projects



What’s in 
the works?

• Many regulations promulgation process (new 
and amendments) 

Healing Arts, CNMI-I, Acupuncture, PA

• Increasing our outreach efforts through the 
Education & Outreach Committee

• Working with stakeholders to develop a state-
wide strategic plan for healthcare provider 
wellness

• KSBHA Policy Committee

Office Based Surgery





Prerequisite to 
practice a 
profession 

regulated by the 
Board

K.S.A. 65-2803

• Unless otherwise specified, it is unlawful for 
any person who does not have a license, 
registration, permit or certificate to engage in 
the practice of any profession regulated by 
the board.



Disciplinary 
Department

COMPLAINTS INVESTIGATIONS



Litigation Department

• Applications & Licenses 

Prosecution

Monitoring



COMPLAINT

INVESTIGATION

REVIEWED BY 
REVIEW 

COMMITTEE 
OR  COUNCIL 

(IF SOC)

REVIEWED BY 
DISCIPLINARY 

PANEL

BOARD

GENERAL OVERVIEW



Board Actions
Letter of Concern 

Professional 
Development Plan

Public Censure

Fine Probation Limitation

Suspension Revocation





Agency 
operations

Staff, in large part, are 
working remotely

COVID-19 safety protocols 
in place for in-office staff

Best point of contact -
email

Additional submissions for 
applications - email



Emergency
Temporary  

License

Must hold a valid, full, active, and unencumbered license in 
another state to engage in the same profession, and are not 
subject to investigation in another state

Have held an active or exempt license in KS within past 2 
years

Currently hold a valid federally active license

Meet all requirements for licensure in KS but are unable to 
pay fee due to effects of pandemic

Meet all requirements for licensure in KS except licensing 
exam due to exam cancellation and no temporary 
license/permit available

January 26, 2021

As of September 22, 2020 – 154 issued



Telemedicine 
Waiver

Out of state physicians may utilize telemedicine when treating 
patients in KS without a license, provided they hold an unrestricted 
license to practice and are not subject to discipline

Must submit telemedicine waiver form to KSBHA

KS practitioners who wish to perform telemedicine to patients 
located outside of KS, need to check with corresponding state 
Board to see if an emergency license or waiver exists. 

January 26, 2021

360 received (+4,000 through large telemedicine company) as of  
September 22, 2020



Continuing Education

Extending all continuing education 
deadlines until 90 days following 
termination of State of Disaster 

Emergency Declaration for 
licensees who are unable to obtain 
required continuing education due 

to COVID-19 pandemic.

All in-person continuing education 
requirements can be satisfied by 
live, online continuing education 

until March 1, 2021. 



Board Guidance Statements

Technical violations of the Healing Arts Act or other applicable practice 
act by healthcare providers that do not endanger or defraud the public, 
which are committed in the course of good faith COVID-19 response 
efforts during the Kansas emergency declaration period, will generally 
not be treated as a disciplinary matter by the Board.



Board Guidance Statements

If the Board finds that any licensee has taken advantage of the 
COVID-19 crisis for personal gain in a fraudulent, misleading, or 
unethical manner that constitutes unprofessional conduct under the 
Healing Arts Act, the Board will consider such conduct to be an 
aggravated violation of the Healing Arts Act or other applicable 
practice act and will exercise its full authority to impose discipline for 
such conduct, including suspension or revocation.



Upcoming 
Legislative 
Issues

*Stay tuned for 
presentation on recent 
and upcoming issues 
in health care 
licensing 

House Bill 2016: sweeping pandemic emergency bill
passed in early June 2020, which expires in January 2021.

• Necessary to deal with an unprecedented crisis.

• Given unavoidably difficult circumstances, it did not
undergo usual vetting process for legislation.

The Board has communicated serious public safety
concerns regarding some provisions of House Bill 2016.

• Example: Most problematic provision allows any health
care professional licensed in any state or territory to
practice in Kansas without the need for a Kansas
license or Kansas regulatory oversight.

In other words, Kansas licensees required to practice by
the public safety rules contained in Healing Arts Act,
but out of state licensees are not. The Board looks
forward to collaborating with the legislature and
stakeholders to help ensure any follow-up legislation
allows for appropriate Kansas licensing and Kansas
regulatory oversight for all health care providers
practicing in Kansas.



COVID-19 
KSBHA UPDATES 
& GUIDANCE
www.ksbha.org

http://www.ksbha.org/


KSBHA 
Resources

• Practice Handbooks

• Policies

• KSBHA_Licensing@ks.gov

• KSBHA_LegalQuestions@ks.gov

• Education & Outreach – Presentations

Licensing, Professionalism, 
Investigations, General Overview

Other topics

Email me at 
Courtney.Cyzman@ks.gov

Website Education & Outreach tab

mailto:KSBHA_Licensing@ks.gov
mailto:KSBHA_LegalQuestions@ks.gov
mailto:Courtney.Cyzman@ks.gov




Contact 
Information

Courtney E. Cyzman, J.D.

Deputy General Counsel

Kansas State Board of Healing Arts

800 SW Jackson Lower Level – Suite A

Topeka, KS 66612

courtney.cyzman@ks.gov 

Rebekah Moon

Licensing Administrator

Kansas State Board of Healing Arts

800 SW Jackson, Lower Level – Suite A

Topeka, KS 66612

rebekah.moon@ks.gov
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